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e're pleased to announce that our annual open
day is now back after a break of three years
due to the Pandemic. Our Last open day was in
November 2019.
So come and join us for a cuppa and a chat, There
will be a second hand equipment stall, New2U Stall
(minimum donation £1) and a Cake Stall. Our daily
living shop will also be open with a range of products
designed to make living with sight loss easier.
The day runs from 10am to 1pm at our Scott Street
premises in Keighley. Entrance £1

31 Scott Street, Keighley, BD21 2JH

helpline 01535 602354
Charity Number 1080245

Monday - Thursday 9.30am to 12.30pm
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about seefact

Welcome to the October 2022 edition
of seefact. It is hard to believe that
it has been nearly a year since I put
together the Christmas edition of the
newsletter. And what a year it has
been!

be the first time our open day has
run since November 2019. For more
information, see the front cover
Would you like to have a say in how
the charity is run? We're looking
for new board members. For more
information, see page 3.

It has been great to see people
returning to our Keighley Social
Centre along with some new faces.
Keighley Social Centre meets on the
first and third Thursday of the month
from 1.30 pm to 3.30 pm. For more
information call the helpline.
We're also pleased to announce that
our annual open day is returning on
Saturday, 26 November, so why not
come along and say hello. This will

the legal bit

With Gas and Electricity prices
reaching record levels, we've put
together a guide to the help that is
available. You can read more on page
5
Finally, we wish all our friends,
supporters and volunteers a Merry
Christmas and a happy new year.
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● If you no longer wish to receive information
from us, let us know and we will delete
your name from our mailing list
● We use your information to send you
seefact magazine three times a year

ilable in
Large Print, A
udio
CD, Braille an
d Email

● We will not pass your information onto any
third party. You can read about how we
protect your privacy on our website

team sight airedale

● Any views expressed do not necessarily
reflect the views or policies of sight
airedale

Editorial Team
Antony Horner and Annette
Gregory.

● All information is accurate at the time of
going to press. Reference to any service
does not imply recommendation

Volunteer Proof Reader
Jean Horner
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seefact news

Would you like to have Curl up with a good
a say in how the charity Book this winter
is run - A message from
our Chairman
Dear Reader
After the recent regretful resignation
of our Treasurer, "sight airedale"
is looking for volunteers to join the
Board of Directors.
The Board meets monthly to discuss
the continued running of the Charity
and would be pleased to welcome
new members.
For more information, please contact
the office or contact me directly to
discuss,
David Ogden
Chairman "sight airedale"
Tel 01535 602031
e mail. davido58@aol.com

W

hat can be better than spending
a winters evening relaxing
listening to a good book with a mug
of hot chocolate!
We can’t provide you with the hot
chocolate, but with over 2,000 titles to
choose from our digital talking book
library has something for everyone.
Free to registered Friends of sight
airedale, for more information contact
the helpline.

Thank you to Keighley Playhouse for their
help in printing this newsletter
For details on future performances at the playhouse visit

www.keighleyplayhouse.co.uk
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seefact news
Order your 2023 Calendars and Diaries

W

e are now taking orders for
2023 large print Calendars,
Date Planners and Diaries.

The date planner isn’t tied to any
particular year. Each month has its
own page, with the day numbers and
a large space next to them to write
The Calendars are available in A3
what is special about that day. Ideal
size, (the size of this newsletter open) for recording events that happen
and are available in two styles a
every year on the same date such as
calendar grid style with a column for
Birthdays, Anniversaries etc.
each day and each row representing
the weeks or in a two-column format
We also have a range of large print
with the day name and number and a diaries, with sizes ranging from
large space to write in your events. In pocket diaries up to desk diaries. For
both formats, each page represents a more information call the helpline
month.

Explore a Winter Wonderland

F

rom the road No 11 Brownbank
Terrace, Crosshills looks like a
perfectly ordinary semi-detached
house. But the garden holds a
surprise for those who enter. Stephen
Clemence, whose home it is, has
created a cottage style sunken
garden. As you wander around,
exploring the nooks and crannies,
you’ll forget that on the other side of
the fence is the busy A629 Skipton
Road.
The garden features mature small
trees and shrubs, perennials, roses,
clematis, an Alpine rockery, grotto
and bothy, water feature, seasonal
container bedding, all-year evening
lighting plus Christmas lights.

The garden is open to the general
public with funds raised going to
charity, and this year Stephen
has chosen sight airedale as his
charity of choice. If you’d like to visit
Stephen’s garden you can contact
him on 07967 807108, entry £4 per
person on the day by pre-booked
telephone appointment with 48 hours
notice.

5 — seefact magazine

seefact file

Help with your Energy Costs

W

ith the record rise in energy prices over the past year and the rise in
October, we look at what help is available. This is what is available as of
17 October 2022.

Energy Price Guarantee
The government has capped the rate
at which suppliers can charge for
energy until April 2023. For gas this
is 10.3p per kWh and for electricity
34p per kWh. The guarentee does
not mean you'll only pay a maximum
of £2,500. This figure refers to what
a typical household using 242 kWh
of electricity and 1,000 kWh of gas
a month would pay. If you use more
than this, you will pay more.

£400 Energy Bill Discount.
Who gets it? Everyone
How do I get it? You don’t need to
do anything your energy supplier will
automatically apply it to your bills.
When will I get it? The £400 will be
paid over 6 months, to ensure you
get support over the winter period.
In October and November you will
get £66 and in December, January,
February and March you will get £67.
How you will receive the discount
will depend on how you pay for your
energy, Direct Debit customers will
see a reduction in their monthly

Direct Debit or as a refund to their
bank account. If you pay your bill
each month or use a payment card,
the discount will be applied to your
account just as if you’d made a
payment. If you have a pre-payment
meter, you will either get the discount
credited directly to your meter or
receive it as a voucher. Your energy
supplier will let you know which
applies to you.
I live off-grid, will I get any
support? The government has
committed itself to providing the
equivalent of the £400 discount
to households who don’t have a
domestic electricity meter or a
direct relationship with an electricity
supplier, details of this scheme will be
announced in the Autumn.

£300 (per household)
Pensioner Cost of Living
Payment
Who gets it? People aged 66 or over
between 19 and 25 September 2022.
There are some exceptions, and you
should check https://www.gov.uk/
winter-fuel-payment/eligibility.

seefact file
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How do I get it? You don’t need to do and 31 July 2022. If you receive
anything. You will receive £300 on top tax credit, you will receive your first
of your winter fuel payment.
payment of £326 between the 2 and
7 of September. A further payment of
When will I get it? November or
£324 will be made in the Autumn (or
December, it will be paid by Direct
Winter 2022 for tax credit recipients)
Debit into the account you normally
The actual dates have not been
get your winter fuel payment into.
announced yet.

£650 – Cost of Living Payment
Who gets it? Anyone in receipt of
the following means-tested benefits,
Universal Credit, income-based
Jobseeker’s Allowance (JSA),
income-related, Employment and
Support Allowance (ESA), Income
Support, Pension Credit, Child Tax
Credit, and Working Tax Credit.
However, eligibility depends on when
you were awarded your benefit, so
you should check at https://www.gov.
uk/guidance/cost-of-living-payment to
ensure you are eligible

£150 – Disability Cost of Living
Payment
Who gets it? Anyone in receipt of a
non-means tested disability payment
such as Personal Independence
Payment, Disability Living Allowance,
Attendance Allowance or Armed
Forces Independence Payment and
War Pension Mobility Supplement.
Eligibility depends on when you were
awarded your benefit

How do I get it? You don’t need to
do anything, it will be automatically
paid into the account that you receive
How do I get it? You don’t need to do your benefit payments. If you are in
anything, it will be paid automatically receipt of a disability benefit from both
into the account that your qualifying
the DWP and MOD, you will only get
benefit is paid into. However, if you
a payment from the DWP.
think you should have received
payment and haven’t, you can report When will I get it? You should
it by visiting https://secure.dwp.gov.
receive the payment from the 20
uk/report-a-missing-cost-of-livingSeptember, most people should
payment/welcome
receive their payment by the
beginning of October.
When will I get it? It depends
on what benefit you are on. Most
people should have received their
first payment of £326 between 14
Continued on page 7
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Continued from page 6

Other help you can get
If you are struggling to pay your
energy bills it is important that you
talk to your energy provider. They
will be able to help you come up with
a payment plan and may also have
schemes that can help you.

Priority Services Register
The priority services register allows
utility companies to identify customers
who are vulnerable either through
age, illness or disability. By signing
up to the priority services register,
you can get additional support in the
event of service disruptions, such as
advance notification of power cuts
and extra support whilst the supply
is disrupted. Other help includes
a password scheme to help you
identify callers, the ability to nominate
someone else you trust to receive
communications from your supplier,
help with moving a prepayment
meter if you can’t get to it to top up,
and regular meter readings if you’re
unable to read your meter. For more
information on the priority services
register, contact your supplier – you
only need to register once, you don’t
need to register for each utility

For £1 a week

You can make a difference to the
lives of local sight impaired people

Like many
charities we have
seen a fall in
income due to
the pandemic

● Your £1 a week will help
us to continue our work,
supporting local people
living with sight loss now
and into the future.

To make a one off or regular
donation visit our website at
www.sightairedale.org.uk
and click on the Donate Now
button or call our helpline
to learn how to set up a
standing order
Background vector created by pikisuperstar - www.freepik.com

seefact supporters news
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www.smile.amazon.co.uk
100+ Club
To renew you can either:● Renew at our open day on
Saturday 26 November
● Call into the office, Monday to
Thursday 9.30am to 12.30pm or
Post a cheque made payable to
sight airedale
● Renew via bank transfer Please call the office for our
bank details.
Drawn on the 2nd Monday of every
month. Winners will be notified
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how we make a difference

Our Social Centres in Bingley and Keighley, award winning virtual events
and Talking book library with over 2,000 titles on MP3/CD and memory stick
help alleviate isolation and loneliness.
We provide support to local sight support groups in Ilkley, Burley-inWharfedale and the Airedale Macular Society
We help people retain their independence through our daily living shop,
magnifier assessments and technology information service*.
We give people the opportunity to learn new skills through our one-to-one
computer classes and Braille for Beginners course.
We keep sight impaired people informed about important issues through our
free newsletter, available in five different formats.
*We want to be sure that there is someone available to give you the best
service we can. Please ring our helpline to make an appointment for the
shop, magnifier assessments and technology information service.

how you can help
Donations can be made in cash, cheque, monthly standing order or Online.
You can help your donation go further by signing a Gift Aid form.
Take home a Home Box and fill it with spare loose change.
Join the 100+ club £10 per year and the chance to win a £15 monthly prize
and entry to the Christmas Draw.
Our volunteers provide an invaluable service in allowing us to deliver our
services. We are always interested in hearing from people who want to join
our team of volunteers.
Be a Bucketeer at our Store collections
Do you know a business that would take a Humpty Dumpty counter box?
Remember us in your Will so that future local sight impaired people may
benefit or consider an “in memoriam” donation in remembrance of a loved
one.
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Social Centres and Support Groups

Keighley Social Centre
1.30pm to 3.30pm, First and Third Thursday of the Month. Lena Anderton
Meeting Room, 31 Scott Street, Keighley. Transport available
Bingley Social Centre - Currently not running
1.30pm to 3.30pm, First and Third Wednesday of the Month. Little House,
Bingley. Transport available.
Airedale Macular Society
12.00pm to 2.00pm, First Thursday of the Month (except June and
December), Livery Rooms, North Street, Keighley. Transport is not available
Ilkley - INSIGHT Group
10.00am to 12.00pm, First Thursday of the Month. Clarke Foley Centre,
Ilkley. Transport can be requested
Burley-in-Wharfedale Hockney Group
2.00pm to 3.30pm, Fortnightly on Thursdays. St Mary Parish Centre. Burley
and Menston residents can request transport

For more information on any of these groups, please call our
helpline.

Talking Newspapers

Contact

Keighley and District Talking Newspaper
(Keighley News)
Available on standard cassette

Bruce Howden
Keighley (01535) 648644

Craven Cassette
(Craven Herald and Dalesman)
Fully digital recordings

Richard Breare
Skipton (01756) 794298

Pendle Voice
(Barnoldswick and Earby Times)
Available on MP3 memory stick

Jeanette Asby
Nelson (01282) 616566

Ilkley Talking Newspaper
(Ilkley Gazette and Dalesman)
Available on compact disk
Talking Telegraph
(Bradford Telegraph and Argus)
Available on MP3 memory stick

Lorraine Hockey
Ilkley (01943) 600869
Michael Tomlinson
Bradford (01274) 571074

your local sight impairment charity since 1907

helpline 01535 602354
Registered Office opening hours
Monday to Thursday 9.30am to 12.30pm
31 Scott Street, Keighley, BD21 2JH

For detailed directions to our premises visit

www.howtofindus.sightairedale.org.uk
visit us online
@
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enquiries@sightairedale.org.uk

www.sightairedale.org.uk

www.facebook.com/sightairedale

www.youtube.com/sightairedale
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